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The Application of Humanized Service Concept in Physical Examination

XU Wei

(Wuzhou Gongren Hospital, Wuzhou Guangxi 543000)

ABSTRACT: Objective To explore the practical effect of humanized service concept in physical
examination. Methods The service concept was changed, the quality of the physical examination
team was further improved, and the humanized service of the whole physical examination process
was analyzed and summarized. Results After the humanized service concept was updated in the
physical examination department of our hospital, the satisfaction of the physical examination
subjects was greatly improved. Conclusion The implementation of humanized service concept can
better meet the health service needs of the physical examination takers, but also won the trust of
all sectors of society, and provide a certain reference for the follow-up scientific and high-quality
physical examination work.
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