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Exploration and Practice of Hospital Negative Network Public Opinion
Management in the new Era

XIONG Jie, MA Jin-yu, WANG Zhi-kai

(General Hospital of Ningxia Medical University, Yinchuan Ningxia 750000)

ABSTRACT: With the advent of the era of new media, the Internet gradually become reflect the
main channels for public opinion, involving medical negative growing network public opinion
crisis, explore a 3 armour hospital established the negative network public opinion management
system, improve the negative network public opinion control ability and disposal efficiency,
improve the quality of medical services, further promote the hospital, it provides replicable and
referential management experience for negative network public opinion management of hospitals.
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