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Analysis and Countermeasures of Adverse Drug Reaction Monitoring and
Management in Pharmacy Department

CHEN Li

(Western Medicine Department, Jilin Central Hospital, Jilin, Jilin, China)

ABSTRACT: Objective To analyze and discuss the problems and Countermeasures of adverse
drug reaction monitoring and management in pharmacy. Methods Four hundred patients
received by the pharmacy department of our hospital from 2019 to 2020 were selected as
the observation object. Two hundred patients who had not yet implemented the safe drug
administration in the pharmacy department in 2019 were taken as the control group, and 200
patients who had implemented the safe drug administration in the pharmacy department in
2020 were taken as the observation group. The number of adverse drug reactions, problems in
monitoring adverse drug reactions, and patient satisfaction were compared between the two
groups. Results The number of patients with adverse reactions in the observation group was
lower than that in the control group, and there were significant differences in the comparison
results of various data between the patients in the observation group and the patients in the
control group (2<0.05); The total number of patients in the observation group with unknown
diagnostic information, incomplete end information and unknown patient self-report during
adverse reaction monitoring was 17, accounting for 8.5%, and the number of patients in the
control group was 81, accounting for 40.5%. The incidence of patients in the observation group
was lower than that in the control group. There were significant differences in the comparison
results of various data between patients in the observation group and patients in the control
group (£<0.05); The results of the satisfaction survey showed that the total satisfaction of
the patients in the observation group was 97.5%, and the total satisfaction of the patients in
the control group was 55.0%. The satisfaction of the patients in the observation group was
significantly higher than that of the control group. There were significant differences in the
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comparison results of various data between the patients in the observation group and the
patients in the control group (£ <0.05). Conclusion Due to the individual differences of patients,
adverse reactions are easy to occur in the process of medication. Therefore, the monitoring
and management of adverse reactions in the pharmacy department is very important. Medical
staff should carry out targeted management, formulate relevant management countermeasures,
reduce the incidence of adverse reactions, improve the safety of medication and promote their

physical rehabilitation.
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