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Application of Risk Management in Nursing
Management of Otorhinolaryngology Diseases

XUE Xiao-yan

(Taiyuan Central Hospital, Taiyuan Shanxi 030009)

ABSTRACT: Objective To analyze the application effect of risk management in nursing management
of Otorhinolaryngology diseases. Methods 210 patients in the Department of Otolaryngology of our hospital
from February 2019 to December 2020 were selected as the research object. They were divided into two
groups for different management measures, the control group for routine nursing management, and the
observation group for risk management. The application effects of the two groups were compared. Results
The incidence of nursing risk events in the observation group was 2.86% and the complaint rate was 0.95%,
which was lower than 10.48% and 8.57% in the control group. The nursing satisfaction of 98.1% in the
observation group was higher than 85.5% in the control group (£<0.05). The nursing quality score of the
observation group was higher than that of the control group, P<0.05. Conclusion The application of risk
management in the nursing management of otolaryngology diseases can reduce risk events and disputes,
improve patients' satisfaction with nursing services, and thereby improve the quality of clinical care for
patients with otolaryngology diseases, which can be promoted and applied.
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